2007 Fort Drum 

Army Family Action Plan Conference
Issues and Resolutions
Title: Dental Policy and Program Information Dissemination

Issue: No effective process for information dissemination for Medical/Dental policies and programs at Fort Drum / lack of knowledge regarding policies and programs. Current programs are not being utilized which results in wasted resources, manpower and a loss of funding for under-utilized programs.

AFAP Recommendation: Utilize electronic billboards. Create information stations dedicated to Fort Drum channels - include pamphlets, flyers, programs and policies. Designate section in The Blizzard for dental information.

Agency Solution: DENTAC has posted a link to the United Concordia Tricare Dental Program on the Fort Drum DENTAC website (www.tricaredentalprogram.com). Enrollment contact information is advertised on the electronic marquee in front of the main exchange and in The Blizzard. Each dental clinic has a Tricare handout available for patients that lists enrollment information as well as providers that are known to accept Tricare Dental.

Subject Matter Expert (SME): DENTAC

Status: Complete

