2007 Fort Drum 

Army Family Action Plan Conference
Issues and Resolutions
Title: Health Insurance Portability and Accountability Act (HIPAA) Violations
Issue: Issue is prevalent and problematic within units. Soldier's confidential information is discussed in open forums (i.e. commanders' meetings and FRG meetings). This is a serious violation of the Soldier's right to be protected by HIPAA.

AFAP Recommendation: Chain of Command needs to be educated on HIPAA rules and regulations and follow them. Implement a policy to hold them accountable to protect Soldier's privacy during public forums.

Agency Solution: HIPAA is law and additional local policies are not required. The importance of compliance is being added to the company commanders’ and 1SGs’ classes in order to address any raised concerns and ensure they are educated on HIPPA and in compliance with the law. 

Subject Matter Expert (SME): G1

Status: Complete

