2007 Fort Drum 

Army Family Action Plan Conference
Issues and Resolutions
Title: Inadequate Lighting in the Fort Drum Housing Areas

Issue: Currently there are many street lights in FDMCH housing sites that are burned out. In some areas there are a lack of street lights and proper exterior lights causing an unsafe environment for residents.

AFAP Recommendation: There needs to be a better Residential Liaison / Education Program for residents to become more active in the needs and safety of their neighborhoods. Discussion: Currently FDMCH residents can call in special requests to add additional lighting or repairs on a case-by-case basis at the discretion of FDMCH. Many residents are unaware of this policy.

Agency Solution: Residents can call in a service request if they notice any non-operational street light or exterior light. All housing is lighted to appropriate Army Safety Standards. All street lights have a number listed on the pole to identify the street light location or the caller can provide the street and general light location. The method to report street light outages both within FDMCH and throughout Fort Drum was posted in the November newsletter.

Subject Matter Expert (SME): Fort Drum Mountain Community Homes (FDMCH)

Status: Complete

